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Chapter 1:  Video Presentation: Your Employment Relationship  

  CH1 Transcript 

Chapter 2:  Video Presentation: Avoiding the New-Job Blues 

  CH2 Transcript 

Chapter 3:  Video Presentation: Making a Good Impression 

  CH3 Transcript 

Chapter 4:  Video Presentation: Being There . . . On Time!  

  CH4 Transcript 

Chapter 5:  Video Presentation: Communicating in the Workplace 

  CH5 Transcript 

Chapter 6:  Video Presentation: Learning—What It’s All About 

  CH6 Transcript 

Chapter 7:  Video Presentation: Knowing Yourself 

  CH7 Transcript 

Chapter 8:  Video Presentation: Getting along with Your Supervisor 

  CH8 Transcript 

Chapter 9:  Video Presentation: Getting along with your Coworkers 

  CH9 Transcript 

Chapter 10:  Video Presentation: Meeting the Customer’s Expectations 

  CH10 Transcript 

Chapter 11:  Video Presentation: Problem-Solving Skills 

  CH11 Transcript 

Chapter 12:  Video Presentation: Doing the Right Thing 

  CH12 Transcript 

Chapter 13:  Video Presentation: Getting Ahead on the Job 

  CH13 Transcript 
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